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1. JCPENNEY IN GLENDALE GALLERIA

Project Overview

JCPenney is a mid-range department store and is one of the anchor tenants inside Glendale Galleria, a regional
shopping mall located in downtown Glendale, California, USA. The three-story building is the second largest
mall in Los Angeles County. The mall covers five city blocks and is located at the intersection of West Broadway,
West Colorado Blvd and South Columbus Avenue. The anchor tenants are Nordstrom, Bloomingdale's, Target,
Macy's, JCPenney and Zara (opening in 2015). There are more than 200 specialty stores. Due to the fierce
competition, the departments stores have implemented several strategies narrowing down the merchandise
selection. JCPenney offers kitchenware, accessories for the bathroom and fashion apparel. The merchandise
display in JCPenney is practical and meets the needs of the young generation. There are new designers brands
(not JCPenney labels) and simple manikins. The environment has exposed ceilings, simple flooring materials

and increased customer contact points.

Project Details

1. Type of Business: mid-range department store inside a regional shopping mall
2. Location: 100 West Broadway, Glendale, CA 91204, USA

3. Target Customer: mid-range customers

4. Size (square feet): 1,600,000

Location Map
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Manikins are displayed in the main store front, with red drapes with the seasonal color for
Thanksgiving and Christmas. 7/8 scale manikin in the secondary entrance.
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There is a Levolor corner, where customers can consult directly with the manufacturer staff. The bed
furnishing section has very tall beds in order to prevent customers to sit on the display.
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Glendale Galleria and JCPenney location. Backlit Christmas decoration in the main hall.
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